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No. 115-10/09-Comml




          Dated:   17.04.2009

To


The Chief General Manager, BSNL


All Telecom Circles / Metro Districts
Subject: Reduction in STD tariff for Landline/WLL services and withdrawal of ‘95’ dialing.


BSNL has recently reduced the STD tariff for Landline/WLL services. All calls to Landline/WLL Fixed anywhere in the country to BSNL or other operators are now being charged on two minute pulse basis. Simultaneously, the ‘95’ facility has been withdrawn and ‘0’ dialing has been provided to all the customers in lieu of this.
2.
Many of the circles have raised problems (customer complaints) likely to be faced due to withdrawal of ‘95’ and grant of ‘0’ dialing to all the subscribers. In this context, the following is being reiterated to clarify the doubts of the field units:
(a) BSNL had to withdraw ‘95’ dialing facility on instructions from DOT to vacate ‘95’ level for mobile services. As such, there was no option for BSNL but to comply with the same. 
(b) Since ‘95’ dialing was allowing the customers to have access to all landlines/WLLs in a circle without opting for ‘0’ dialing, subscribers would have been denied this facility in the event of ‘95’ closure and not allowing ’0’ dialing.

(c) The instructions issued clearly state that ‘0’ dialing may be provided by default, without any extra deposit, except in those cases where the customer expresses his unwillingness to opt for ‘0’ dialing facility.

(d) Since ‘0’ dialing facility will allow customer to dial any number in the country (LL/WLL) @ 120 sec pulse, there is no case for overcharging or applying higher tariff as 120 sec pulse charging was being done even for intra-circle calls on ‘95’.

3.
Hence, there is a need to educate and make the subscriber aware of the changed scenario. A draft letter, explaining and clarifying the situation to the subscriber is attached herewith. I have been directed to request you to kindly arrange to issue this letter along with bills to all Landline/WLL subscribers under the signature of SSA head. Suitable modification to accommodate local situation may be done whereever required. This exercise may be carried out within the next one month. A report detailing the action started may kindly be sent by 24th April.
Encl. as above

(S. K Seth)   

General Manager (Commercial)
	O/o …………………………………

……………………………………….

Ph. ……….. Fax ……….Email….
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Letter No. ........






Date: ............
To


.....................................


.....................................


.....................................

Subject: Reduction in STD tariff for Landline/WLL services and withdrawal of ‘95’ dialing.

Dear Subscriber,


It is always the endeavour of BSNL to provide best of telecom services to its customers at most affordable rates.

2.
To further the above stated motto, BSNL has recently reduced the STD calling rates from all its Landline and WLL phone connections. The STD calls to any Landline or WLL Fixed phone, whether BSNL or other operator, anywhere in the country, shall be charged at two minutes pulse, i.e., Rs.1.20 or Re.1.00 or Re.0.80 per two minutes depending upon the plan taken.
3.
Simultaneously, BSNL has withdrawn the ‘95’ dialing facility. The reasons are twofold. Firstly, Government of India has asked all telecom service providers to vacate the ‘95’ level for mobile services. Henceforth, ‘95’ will be used for mobile services similar to ‘94’, ‘98’, etc. levels. 
4.
Secondly, ‘95’ was a facility to be able to dial anywhere within the circle (state) without having STD (‘0’ dialing) facility. However, since now the charges for calls within circle and outside circle dialing are same, there is no point in restricting the dialing facility to within circle. The ‘95’ facility has been withdrawn and instead ‘0’ dialing facility has been given without any extra charges to call anywhere in the country.
5.
The STD (‘0’) facility is being provided along with dynamic locking facility, again without any extra cost or Security Deposit. The customers can use a 4 digit lock to keep the STD facility closed and can open it only when required. However, in case, you do not require STD facility at all, you can make a request on a plane paper and your STD facility will be removed permanently. Only local dialing will be available then.

With best regards,

Yours truly,

-Signed-

SSA Head
